
 

 

 

 

 

 

 

 

 

 

Well, the late May Bank Holiday was busy, as expected, but the vast majority of people appear to 

have enjoyed the beautiful weather, particularly yesterday, in an organised and thoughtful way. 

There were issues in certain hot spots – Osmotherley, in particular, was extremely busy with too 

many cars parked thoughtlessly. Unfortunately, police, supported by our highways team had to 

intervene and close the road to support the local community and manage the situation. So, thank 

you to the many people who explored our open spaces with respect and, to the tiny minority who 

didn’t – please think ahead to limit the spread and avoid busy places. If you turn up somewhere 

and there is clearly nowhere safe or appropriate to park, don’t add to the issue – please go 

somewhere else. It’s a huge county - there are very many beautiful places to go. We are grateful 

for your support in this matter. I am also aware that a number of fines were issued by the police at 

Osmotherley due to the parking issues – so, if you aren’t thoughtful you might take a parking ticket 

away with you. 

Many of you will no doubt be looking forward to life returning to the new norm.  The new norm will 

be different for everyone depending on your circumstances. Wherever you are returning to work, 

there will be new measures and arrangements in place to protect you, your colleagues and your 

customers and we are no different. The County Council continues to operate a mix of remote and 

home working as well as front line teams in health and social care, safeguarding and education. 

We are reviewing carefully which teams may benefit from a careful return to office space and 

looking to learn from all the extremely good practice the increased use of technology across the 

workforce has delivered. There are many new IT products and systems supporting us to continue 

to be effective in delivering quality services despite the Covid-19 pandemic. We will ensure we 

don’t lose sight of that as we look ahead.  

Schools across North Yorkshire continue to map out how they will expand their provision. 200 of 

them have been operating throughout the lockdown period to provide child care for the children of 

key workers as well as vulnerable young people. Some will be able to accommodate the phased 

reopening more easily than others. We anticipate a phased approach to this over a period of days 

and weeks, rather than a catch-all position from June 1. It’s important for the safety of staff and 

pupils that schools consider the full range of arrangements including school transport – where 

social distancing will also have a major impact – catering and, of course, classroom and recreation 

areas. How schools manage all of these changes will differ based on the building design and many 

other factors. Each school has an individual risk assessment plan in place or in development and 

will make contact with parents directly themselves.  We are supporting all our schools as well as 

academies with some emergency PPE sets in case they should need them, at any point, via the 

LRF supply. 

I am pleased to say the very significant, and proactive, service of our health and social care teams 

working very closely with all 235 care home and extra care facilities in the county is having a 

positive impact on protecting our most vulnerable residents. Daily calls to every home, clear 
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escalation and outbreak management processes and good working relationships across agencies 

are all playing their part.  The number and rate of infections in care settings is very slowly 

plateauing but we remain very much focussed on this vital piece of work. 

Following yesterday’s Government announcement, we will also be working through how we can 

support the retail sector and broader non-essential shops to reopen. Our role will be largely to 

consider whether any temporary pavement and highways changes would support the social 

distancing guidance and offer the public a more comfortable shopping experience – particularly in 

areas expected to be busier or where pavements and streets are narrow. We will work with our 

district colleagues as well as business organisations on this important area. 

We continue to work with the Department of Health and Social Care to support the mobile testing 

units serving the county. These offer a really useful opportunity for anyone aged five or over with 

symptoms to get tested for Covid-19. You can find out more about the locations and how to book 

here: https://www.northyorks.gov.uk/coronavirus-covid-19-test-sites-north-yorkshire 

We are also awaiting further information on how our public health team will support the Test and 

Trace approach announced by Government late last week. We stand ready to respond positively to 

this key area and to continue to play our part in supporting the county.  

So, lots of change but still some way to go. We will be proactive in our communications regarding 

the work we are doing. In closing, a gentle reminder that thorough and regular hand washing and 

social distancing remain two of the most powerful measures we can take to protect ourselves. Stay 

safe.  

 

  

Current World Health Organisation data shows that we have now passed 5.3 million confirmed 

cases globally, with over 342 thousand deaths across 216 countries, areas or territories.  

At a national level, yesterday’s (25/05) Public Health England data show there were 261,184 lab-

confirmed cases in the UK, with 36,914 COVID-associated deaths. To date, there have been 1272 

confirmed cases of COVID-19 across North Yorkshire. 

The number of people currently in hospital with COVID-19 continues to decrease slowly. Sadly, 

there have been 586 deaths from COVID-19 across Airedale, Harrogate, South Tees and York 

NHS Trusts to date, of whom an estimated 225 will be North Yorkshire residents. 

We continue to support care homes on outbreak management, and will look to expand this to other 

areas e.g. schools as part of developing our local plans to link in with the government’s forthcoming 

contact tracing strategy. We are also supporting schools and other educational settings with their 

efforts to support them to open safely on the 1st of June for more pupils. 

Child Safety Week 

Child Safety Week is the flagship annual campaign run by the Child Accident Prevention Trust 

(CAPT). The campaign aims to bring together individuals and organisations around the country to 

promote safety messages to families in a fun and engaging way. 

https://www.northyorks.gov.uk/coronavirus-covid-19-test-sites-north-yorkshire
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This year’s campaign runs from Monday 1st June – Sunday 7th June, with the theme “Safety Makes 

Sense!”  In response to COVID-19, the emphasis will be on social media to reach as many families 

as possible. 

Although rates of hospital admission in North Yorkshire caused by unintentional injuries in children 

are relatively stable, they are significantly worse than the England average and our closest 

statistical neighbours – and the gap is widening.  

Injuries are preventable and we can do something about it – supporting Child Safety Week by 

sharing campaign messages with families and communities across the County is one of the actions 

we are taking to help address the issue locally. 

For more information please contact: helen.goddard@northyorks.gov.uk  

 

 

 

Testing 

As part of the national testing programme for coronavirus, drive-through Mobile Testing Units, run 
by the Department for Health and Social care, will be operating in the following locations over the 
coming days between 11am and 3pm: 

 27 May - Scarborough - Seamer Park and Ride site, YO12 4LW 
 27 May - Harrogate - Hydro Leisure Centre, Jenny Field Drive, Harrogate, HG1 2RP 
 28 May - Northallerton - Civic Centre, Stonecross, Northallerton, DL6 2UU 
 28 May - Pickering - Flamingo Land, Kirby Misperton Rd, Kirby Misperton, YO17 6UX 

Before you attend, you must book a test. There are two ways to do this depending on which testing 
group you are part of. Tests can be booked from 8pm the night before.  

Everyone in the country aged 5 and over who is showing coronavirus symptoms can register at 
http://www.nhs.uk/coronavirus  

People who don't have access to the internet, or who have difficulty with the digital portals, can ring 
the new 119 service to book their test. 

Essential workers and members of their household can register at: www.gov.uk/apply-coronavirus-
test-essential-workers  

You can see the full list of essential workers at: www.gov.uk/guidance/coronavirus-covid-19-
getting-tested  

 

Schools 

We are now finalising arrangements for the schools which will be looking to open from June 1. 

Some will be opening that week, some at a later date, and some have yet to finalise their plans, but 

we would like to thank all school leaders, teachers and the wider school community for the 

considerable work they are doing on this; it has brought with it some difficult challenges and every 

mailto:helen.goddard@northyorks.gov.uk
http://www.nhs.uk/coronavirus
http://www.gov.uk/apply-coronavirus-test-essential-workers
http://www.gov.uk/apply-coronavirus-test-essential-workers
http://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
http://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.northyorks.gov.uk/coronavirus-advice-and-information-0
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school or early years setting faces its own individual set of circumstances when deciding how best 

to do this and we are fully supporting them in this and the decision they reach for their school. 

We will also continue to work closely with the teaching unions and consult with them as we move 

forward. 

Children and Young People’s Services are providing an initial set of PPE to every school to ensure 

they have some initial supplies when beginning wider opening to pupils. Information about the 

arrangements for delivery or collection of PPE from supply hubs has now been sent out to all 

schools. 

Care leavers 

Our care leavers have received a special treat to keep their spirits up during the Covid-19 crisis. 

This week, speakers and headphones were donated by Amazon, adding to the 300 goody bags 

delivered to young people over the past two weeks. 

The speakers and headphones are part of Amazon’s Small Acts of Kindness programme, aimed at 

bringing surprises to those in need during difficult times. The goody bags received by the young 

people were funded by our County Councillors and are full of treats such as chocolate, toiletries 

and practical items such as hand sanitiser.  

Feedback on the gifts includes: “Thank you so much … and everyone else at the team - really 

made me smile. 

“You guys are super stars and don't get enough credit or appreciation for it. Thank you for working 

through all of this madness to make our lives a little better. So much love.” 

Cllr Janet Sanderson, our Executive Member for Children’s Services said the gifts were a boost for 

care leavers in these difficult times and the delivery of headphones and speakers “will help them 

get through the lockdown.” 

Children and Families 

Julie Duffy is a family group conference co-ordinator for our Children and Families Service. She’s 

one of eight in her team and her area is Hambleton and Richmond. 

Recently Julie’s hard work across a weekend meant that two twin boys were homed with their 

aunties rather than going into foster care – a better result for everyone. Julie has been working 

tirelessly to adapt to unprecedented circumstances during the pandemic – her main form of 

communication, face-to-face, has been taken away. 

Julie said: “We had an urgent case, a family who were about to be homeless on the Monday. I got 

the call on the Friday. 

“Generally, I would go to see people face-to-face; working that way you can determine in an instant 

the person’s reaction. 

“But with the virus we have to find other ways of communicating. We used mediation and 

negotiation and got two maternal aunties to provide accommodation to a boy each. 

“Those boys slept soundly from Monday onwards.  

“If we hadn’t placed them, they would have needed foster care so it was a really good outcome.” 
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Julie said everyone around her is working incredibly hard to make things run as smoothly as 

possible for families across the county. 

She said: “The IT department is on hand to help with the new technology, social workers are 

always at the end of the phone. 

“We use mediation negotiation, telephone, email and Skype. 

 “Under these circumstances this has highlighted the strengths of working proactively with families. 

“It’s a joint effort completely. 

“It’s not always been easy, sometimes if we are speaking with grandparents they don’t have a 

mobile let alone video calling, so we have to do it over the landline. 

“It means listening so carefully to pick out key words which might give us clues on how they are 

feeling. 

“We always try and work around the family.” 

 

 
 
Our services continue to work on a mix of responses to Covid-19 and to people’s other needs. 

Daily calls to care homes, and subsequent support interventions, are a major part of the current 

work programme. In line with Government expectations, a draft Covid-19 care market resilience 

plan is being prepared for submission to the Department of Health and Social Care (DHSC) on 29th 

May. This sets out priorities and actions for supporting the care sector, including the actions which 

have already been put in place ahead of the Government setting out its requirements. 

We, along with our NHS partners, are in ongoing discussions with the Department for Health and 

Social Care to improve the response from the national care home testing programme, so that more 

tests can be offered and turnaround times improved. We now have a local agreement with Bradford 

and Craven CCG for additional test-kits to be made available to care homes in North Yorkshire. 

This has resulted in some test-kits being available above and beyond the national programme. 

We have just received confirmation of the details of the Government’s £600m Infection Control 

Fund for care homes. Subject to the State Aid paragraphs being satisfactory, we will be sharing the 

initial tranche of this funding (as set out by Government) with care providers as soon as possible. 

Work is underway locally and regionally to respond to the Government’s announcement last Friday 

of the development of a national contact tracing programme. At a local level, this programme will 

be led by Directors of Public Health. 

https://www.gov.uk/government/news/300-million-additional-funding-for-local-authorities-to-support-
new-test-and-trace-service 
 

 

For the past four weeks we have organised door knock checks for some North Yorkshire residents 

to make sure they have the help and support they need while in isolation. This includes delivering a 

https://www.gov.uk/government/news/300-million-additional-funding-for-local-authorities-to-support-new-test-and-trace-service
https://www.gov.uk/government/news/300-million-additional-funding-for-local-authorities-to-support-new-test-and-trace-service
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leaflet with the County Council’s customer service centre number and a copy of the Yorkshire Post 

newspaper. Last weekend, council staff volunteered to check on over 1,000 people in areas 

including Ripon, Skipton, Selby, Pickering and Malton. The welfare checks are in addition to 

telephone calls, which we're carrying out with district councils, to people who are extremely 

vulnerable and being shielded to protect themselves from coronavirus. Despite some changes to 

lockdown restrictions, Government advice for people being shielded is to stay at home until 30 

June at the earliest. 

Helen Skews, a library supervisor based in Malton, said: “I wanted to help out and deliver at least 

some reading material, so, on a blustery Saturday, and enlisting the help of a teenage daughter, I 

called on nearly 40 Ryedale residents. The response was wonderful, everyone was so pleased to 

know that they were not forgotten about, to have a chat and receive a free newspaper.  Quite a few 

were very keen for something new to read and one lady had run out of puzzles to do and was 

thrilled at the prospect of more! All in all, it was a Saturday well spent.” 

Community support organisations (CSOs), and the partners they are working alongside, continue 

to make sure that nobody in North Yorkshire feels alone or is left without food, medicines or other 

essential supplies. A new hot meal delivery service has been set up in South Craven, with 65 

meals delivered in the first week, and, in Richmondshire, a jigsaw swap has been launched. In 

Hambleton, experienced volunteers are acting as mentors to support new members of the team. 

Over 4,000 people received helped from the community support organisations during the week 

ending 15th May. 

Joanna Chambers lives in Marton and is currently shielding to protect her son, William. During 

lockdown, Joanna has been volunteering by making regular befriending calls to others who are 

self-isolating through the community support organisation in Ryedale. Joanna said: “It is something 

that I get a lot from, too, and it’s good to have someone else to speak to and to feel I’m helping. It's 

been a real joy to learn about their lives and also really rewarding to be able to help organise for 

essential items to be delivered when they have been stuck. My befriending experience has been so 

positive as I have been able to reach out to people I would never have met before, at a time when I 

felt particularly isolated and unable to take positive action due to my own shielding situation.” 

Those in need of help, who don’t have anyone else to call on, or anyone concerned about the 

welfare of someone else, should contact North Yorkshire County Council’s customer service centre 

on 01609 780780. The centre is open seven days a week 8am-5:30pm. 

For more information, including links to the main supermarkets for people who can shop safely for 

themselves, and a link to the Buy Local site, go to www.northyorks.gov.uk/help-you-during-

coronavirus-covid-19 

 
 

LEP News: New timeline for retail to reopen in June 

Many high street shops, department stores and shopping centres across England are set to reopen 

next month once they are COVID-19 secure and can show customers will be kept safe, the Prime 

Minister confirmed yesterday. 
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Outdoor markets and car showrooms will be able to reopen from 1 June, as soon as they are able 

to meet the COVID-19 secure guidelines to protect shoppers and workers.  

All other non-essential retail including shops selling clothes, shoes, toys, furniture, books, and 

electronics, plus tailors, auction houses, photography studios, and indoor markets, will be expected 

to be able to reopen from 15 June if the Government’s five tests are met and they follow the 

COVID-19 secure guidelines, giving them three weeks to prepare. 

Businesses will only be able to open from these dates once they have completed a risk 

assessment, in consultation with trade union representatives or workers, and are confident they are 

managing the risks. They must have taken the necessary steps to become COVID-19 secure in 

line with the current Health and Safety legislation. 

Updated COVID-secure guidelines are being published for people who work in, or run, shops, 

branches, and stores, after consultation with businesses, union leaders, Public Health England and 

the Health and Safety Executive. 

The updated guidance takes into account the best practice demonstrated by the many retailers 

which have been allowed to remain open and have applied social distancing measures in store. 

Measures that shops should consider include placing a poster in their windows to demonstrate 

awareness of the guidance and commitment to safety measures, storing returned items for 72 

hours before putting them back out on the shop floor, placing protective coverings on large items 

touched by the public such as beds or sofas, and frequent cleaning of objects and surfaces that are 

touched regularly, including self-checkouts, trolleys, coffee machines and betting terminals, for 

example. 

As per the government’s roadmap, hairdressers, nail bars and beauty salons, and the hospitality 

sector, remain closed, because the risk of transmission in these environments is higher where long 

periods of person to person contact is required. 

 Full details of the announcement can be found here: https://bit.ly/RetailTimeline. 

 Guidance for reopening can be found here: https://bit.ly/UpdatedRetailGuidance. 

Free webinar, hosted by the Department for Business, Energy & Industrial Strategy: 

Thursday 28 May, 11am: Shops and branches – Guidance for people who run shops, branches, 

stores or similar environments. 

Full details of upcoming webinars can be found here: https://bit.ly/BEISWebinars 

New measures announced to “keep passengers safe now and level up for the future”. 

New funding to protect and increase transport services, level up infrastructure and regenerate local 

economies after the coronavirus (COVID-19) outbreak has been announced. This includes:  

 Additional funding to increase frequency and capacity of bus, tram and light rail services, to 

help people travel safely. 

 Further investment in railways to regenerate local economies and level up Britain. 

 Preferred route announced for £1 billion upgrade to major road link which runs across 

Northern Powerhouse, from Teesside to Cumbria. 

https://bit.ly/RetailTimeline.
https://bit.ly/UpdatedRetailGuidance
https://bit.ly/BEISWebinars
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A further £283 million has been made available to increase the number of bus and light rail 

services as quickly as possible so that people who need to travel, including critical workers in the 

NHS, can do so safely. 

The Transport Secretary has also laid out further plans to transform the country’s transport 

infrastructure to help the country ‘build out’ of COVID-19, supporting the nation’s economy, and 

delivering on the government’s key agenda of levelling up the country. 

Ten bids have also been announced today to receive a share of a £500,000 Restoring Your 

Railway ‘Ideas Fund’ to develop proposals to build or reopen railway lines and stations, including 

those closed following the Beeching cuts of the 1960s. MPs and local authorities were invited to bid 

for a share of the fund to help reconnect communities across the country, levelling up opportunities 

for people in isolated areas by increasing their access to jobs and training which will be crucial as 

the country recovers from coronavirus. 

The government also has announced the preferred route for the £1 billion A66 Transpennine 

upgrade, which will provide vital improvements to a key regional link which helps to connect 

Glasgow and Edinburgh with Leeds, Sheffield and Norwich, improving journey times, reliability and 

resilience for communities across the North. The new scheme will dual the 5 remaining single 

carriageway sections of the route and upgrade key junctions, speeding up journeys, easing 

congestion and boosting growth. The road is an important link across the Pennines and is a key 

connection used on routes between ports around the country, meaning that the wider UK economy 

will benefit from improvements and faster journeys. 

To support people to choose alternatives to public transport, a series of measures are being 

rolled out to encourage more people to cycle instead, including: 

 Allocating local authorities a share of £225 million, announced earlier this month, to create 

pop-up and permanent cycle lanes and reallocate road space 

 Amending laws to reduce red tape and halve the time it takes for councils to get these 

schemes up and running 

 Committing £25 million from the emergency active travel fund to help people get their bikes 

repaired so that they can get back to cycling 

 Investing £2.5 million to provide 1,180 cycle parking spaces at 30 railway stations across 

England to help encourage people to incorporate cycling as part of a longer journey. For 

further details read here  

 

Staying informed 

As always, we are keen to promote the following as main sources of business support information:  

 GOVERNMENT: https://www.gov.uk/coronavirus/business-support 

 Y&NY LEP: https://www.businessinspiredgrowth.com/covid-19/  

 Y&NY GROWTH HUB: https://www.ynygrowthhub.com/how-we-can-help/coronavirus/ 

 

https://www.gov.uk/government/publications/re-opening-beeching-era-lines-and-stations/re-opening-beeching-era-lines-and-stations#successful-bids-for-the-first-round-of-the-ideas-fund
https://www.gov.uk/government/publications/re-opening-beeching-era-lines-and-stations/re-opening-beeching-era-lines-and-stations#successful-bids-for-the-first-round-of-the-ideas-fund
https://www.gov.uk/government/news/route-announced-for-1-billion-trans-pennine-dualling-transformation
https://www.gov.uk/government/news/route-announced-for-1-billion-trans-pennine-dualling-transformation
https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-19-statutory-guidance-for-local-authorities
https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-19-statutory-guidance-for-local-authorities
https://www.gov.uk/government/news/transport-secretary-announces-new-measures-to-keep-passengers-safe-now-and-level-up-for-the-future?utm_source=995d1a50-29b0-4336-9eee-11e5b218d198&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/coronavirus/business-support
https://www.businessinspiredgrowth.com/covid-19/
https://www.ynygrowthhub.com/how-we-can-help/coronavirus/
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NYCC’s website has a dedicated area for all the latest COVID-19 related news visit: 

https://www.northyorks.gov.uk/coronavirus-advice-and-information  

Follow us on social media: @northyorkscc on Facebook and Twitter, LinkedIn and Instagram. 

 

 
 
LGBTQ+ writing competition 

North Yorkshire Libraries has just launched an LGBTQ+ writing competition accessible to anyone, 

including NYCC staff, with the goal of promoting positive mental health during these trying times as 

well as generally being something nice and enjoyable to do! It may be of particular interest to 

professionals working with LGBTQ+ individuals/groups, as well as those who engage with young 

adults/teenagers. 

Here is a link to the post where you can find more information: 

https://www.facebook.com/nycclibraries/posts/10157525005797153 

Write a play or short film 

Try out a free screenwriting course to learn the ropes and (maybe) catapult you into stardom after 

your first film is made: https://www.futurelearn.com/courses/screenwriting  

Joy of painting 

403 episodes of the timeless Joy of Painting have been added to YouTube so you can listen to the 

soothing tones of Bob Ross while you paint happy little trees and enjoy the beauty of imperfections: 

https://www.youtube.com/user/BobRossInc/videos    

Visit the MoMA 

A huge number of art galleries and museums around the world have digitised their collections and 

are now offering free virtual tours: https://artsandculture.google.com/partner/moma-the-museum-of-

modern-art?hl=en  

Go to 500 other museums or galleries  

Google’s arts and culture collection has virtual tours of 500 attractions around the world, including 

national galleries, individual artist museums, and even the Eiffel Tower: 

https://artsandculture.google.com/partner?hl=en  

Go to the aquarium 

Although they’re closed to the public, Monterey Bay Aquarium has added a number of live cams to 

let you keep an eye on the jellyfish, kelp forest, coral reef, and even the penguins, completely free: 

https://www.montereybayaquarium.org/animals/live-cams 

 

https://www.northyorks.gov.uk/coronavirus-advice-and-information
https://www.facebook.com/nycclibraries/posts/10157525005797153
https://www.futurelearn.com/courses/screenwriting
https://www.youtube.com/user/BobRossInc/videos
https://artsandculture.google.com/partner/moma-the-museum-of-modern-art?hl=en
https://artsandculture.google.com/partner/moma-the-museum-of-modern-art?hl=en
https://artsandculture.google.com/partner?hl=en
https://www.montereybayaquarium.org/animals/live-cams
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
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The P.M. is holding daily press conferences; the highlights from the latest one can be found 

here: https://www.gov.uk/coronavirus 

 

https://www.gov.uk/coronavirus

